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SANFORD, Florida (August 12, 2014) -  Shifting 
demographics, heightened patient and community 
expectations of care, changing regulations and expanded use 
of technology require that HealthCare professional increase 
their inclusion and cultural competence.    

Responding to this challenge, PRISM International, Inc. 
announced the release of  its new HealthCare Inclusion & Cultural Competencies Suite.   This suite of 
six products and services provides clinical and non clinical staff with needed information, insights, skills 
and tools to work confidently in their increasingly complex, fast paced, technology driven and diverse 
healthcare environment. 

More specifically, the PRISM HealthCare Inclusion & Cultural Competencies Suite helps medical staff to: 

 Understand the impact of the trends driving changes in HealthCare 

 Recognize their own perceptions, assumptions and biases – and the impact on the staff and on 
Patient Care 

 Approach their colleagues and the bed side with expanded cultural competence 

 Refocus their behavior on building and supporting a culture of engagement, cooperation, trust 
and respect 

PRISM HealthCare Inclusion & Cultural Competencies Suite consists of six skill building resources: 

1. Creating Inclusive and Culturally Competent Teams HealthCare IMPACT Roadmap™ 

2. Inclusion, Cultural Competency and You™ (training-in-a-box tool kit) 

3. HealthCare Xpress™ (training-in-a-box tool kit) 

4. Race Matters - Results Count in HealthCare!™ Workshop 

5. Diversity, Inclusion & You (Healthcare e-learning) 

6. Creating More Effective ERGs & Diversity Councils 

For more information about the PRISM's new HealthCare Inclusion & Cultural Competencies Suite of 
products and  services contact PRISM. 

 
About PRISM International, Inc. 
PRISM  is a WBENC-certified, full-service provider of innovative, proven diversity and inclusion and 
cultural competency consulting services, training programs and resources and the parent organization of 
the Association of ERGs & Councils, the ERG & Council Conference and the ERG & Council Honors 
Award. 
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